
 

 

  

 

Proof of Bank Account Requirements 
When commencing an Income Stream it is essential that we are 100% certain the payments are made to the correct 
bank account. We need specific information, otherwise your application can not proceed.  

What information is required?  
There are three pieces of information that need to be clearly displayed on the bank statement or transaction record 
that you provide us. These are BSB number, account number and your name.  

The name on the statement must match the name of the income stream account holder. It does not matter if it is a 
joint account as long as you are one of the named account holders and this is visible on the statement or transaction 
record you provide. 

We do not need to see your whole list of transactions or be provided with every page of your statement, we just 
need enough of the statement or online transaction listing that contains these three pieces of information. 

Examples of correctly provided bank statements 

These statements are all correct as they all show all of the three required pieces of information (BSB, 

account number and client’s name). 

 

 

 

 
 
 
 
 
 

 

 

 

 

 

Information required 

 

 = BSB Number 

 = Account number 

 = Client’s name 
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Examples of incorrectly provided bank statements 

These statements and transaction listings were not accepted as none of them showed the clients name: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This statement was not accepted as it does not show the clients BSB and Account Number: 

 

 

 

 

 

 

 

 

 

 

Need Help? 
If you have any questions regarding this please give us a call on 08 9480 3500 or 1300 99 85 42 (Country Callers). 

 

 

The information in this document, issued August 2011, is of general nature only and does not take your personal investment objectives, financial situation and needs into account. You 
should assess whether any advice is appropriate to your individual investment objectives, financial situation and particular needs, and read the Funds Product Disclosure Statement 

before making any investment decision. You should also consider seeking the assistance of a professional adviser.               FA12.0 – Aug2011 


